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	P.O. Box 301931(  St. Thomas VI 00803
Phone/Fax: (866) 729-7960 
Email:  info@topofthelinetransport.com 

Web:   www.topofthelinetransport.com

	In-Land Trucking Order


	Auto Information
Registered Owner: 
Today’s Date: 

Auto Available As Of:   

Year/Make/Model/Color/:

License Plate #:

VIN #:
Auto Pickup Information
Name: 

Address: 
City / State / Zip: 
Home Phone:


Work Phone:

Cell Phone/Pager:

Additional Phone Numbers:

Auto Delivery Information
Name: Sea Star Line

Address: 

City / State / Zip: 

Home Phone:


Work Phone:

Cell Phone/Pager:

Additional Phone Numbers:

Contract Terms And Conditions of Top of the Line Transport, LLC.

Owner or Owner's Agent, who shall be referred to herein as "Shipper", warrants that he / she is the registered Legal owner of the vehicle(s), or has been duly authorized by the legal owner to enter into this agreement. Top of the Line Transport shall be referred to herein as “TOTLT”. Any time frame or date represented in these Terms and Conditions are in business days and do not include holidays or weekends. 

1. Definitions: Top of the Line Transport, LLC. referred to thereafter as a Freight Forwarder. A Company that Top of the Line Transport, LLC. hires to transport the vehicle, referred to thereafter as a Broker. A Owner of vehicle or person setting up transport, referred to thereafter as a Customer. �
2. “TOTLT” is a licensed USVI Freight Forwarder that agrees to provide the customer with impeccable service and to keep the customer informed of any changes during the transportation process. This will only be done with fully licensed and insured Carriers. All problems and/or claims against a Carrier must be filed with the company that did the work. “TOTLT” will act as a liaison between the Carrier and the Customer; however, “TOTLT” will not be responsible for their actions.
3. “TOTLT” and/or Carrier will work with the customers schedule as much as possible, but due to schedule changes, mechanical failures, weather, and/or any other delays, “TOTLT” cannot guarantee pickup and delivery times. They can guarantee that the customer will always be informed as soon as “TOTLT” is made aware of any delay.
4. It is the sole responsibility to the customer to have the vehicle ready for shipment before the transport arrives. This includes: having all personal property removed, making sure the vehicle properly runs, drives, and has sufficient brakes, and taking any loose items off from the exterior. If the vehicle is not ready at the time the driver arrives, the customer agrees to pay a fee of $100.
5. If at any time during the transport process, the vehicle becomes inoperable, and “TOTLT” was not notified at the time of booking, then an additional fee of $200 will assessed. An inoperable vehicle is classified as any vehicle that cannot be safely driven on and/or off the trailer under its own power. “TOTLT” agrees to notify the customer immediately if the fee is going to be assessed. At minimum, the vehicle must roll freely and steer in both directions. The car will not be loaded onto a truck until these two requirements are met.
6. At no time will “TOTLT” and/or Carrier be responsible for any damage to the vehicle other than damage caused by the negligence of the transport driver. Theft, break-in, mechanical damage (includes but is not limited to: exhaust, undercarriage, motor, transmission, etc), fluid leakage from other vehicles, weather, normal road conditions (i.e. rock chips, etc.), and acts of God are not covered by “TOTLT” and/Carrier
7. Customer agrees to pay 100% of any damage caused to other vehicles on the trailer if their vehicle was not prepared properly. This includes parts/glass coming off, fluid leaks, and/or any damage to another vehicle that is not a direct result of the transport driver’s negligence. All bras, tonneau covers, camper shells, or any other exterior item that can potentially come loose must be secured by the customer. All glass must properly be installed and the transport driver must be notified of any fluid leaks BEFORE loading the vehicle.
8. Carrier will fully inspect each vehicle, with the customer, at the time of pickup and delivery. Customer agrees to fully inspect the vehicle at time of delivery as “TOTLT” and/or Carrier will not honor any claims made after the delivery receipt is signed, unless damage is noted on the delivery receipt.
9. Customer agrees to allow Carrier to drive and/or operate their vehicle at any time to fulfill the agreement. “TOTLT” agrees to notify the customer in advance if the Carrier will be driving it over 25 miles. Customer also agrees to maintain insurance on the vehicle to extend Carriers coverage while the vehicle is off the trailer.
10. Cancellation Fees apply. Customer agrees to pay $100 if the load is cancelled anytime between the date of this notice and the time the vehicle is dispatched to a truck for pick-up. If a truck has been dispatched to pick-up the vehicle, a fee of 50% of the quoted price will be assessed with a minimum of $250. This fee must be received by “TOTLT” within 7 days of cancellation. After 7 days, a late fee of $10 per day will be assessed.
11. Customer agrees not to double book this vehicle, meaning asking multiple carriers to transport it. If it comes to the attention of “TOTLT” that this has been done, customer agrees to pay the FULL transport fees, even if order is cancelled. In this instance, this clause supersedes clause 10. 
12. Final payment for transportation must be received by “TOTLT” upon delivery. For your convenience, we accept Visa/MasterCard which must be on file immediately to book transport. If a billing is approved by “TOTLT”, customer agrees to pay in full within 14 days of delivery unless otherwise approved and signed by an officer of “TOTLT” in writing. If payment is not received by that date a late charge of $50 will be assessed. If payment is not received within 30 days of delivery, daily interest will accrue at a rate of 1.5% per month effective from the date of delivery.
13. Customer agrees not to direct hire the carrier that “TOTLT” uses to perform the job for a period of 3 years. If customer violates this term, they agree to pay a broker fee of $300 per order to “TOTLT”. If “TOTLT” has customer’s credit card on file, customer agrees to let charges be made on that card.
14. Customer agrees to maintain their own insurance on the vehicle to cover it before it is loaded and after it is unloaded. If customer chooses to utilize a drop off or pick up facility of “TOTLT”, the customer will maintain liability of the vehicle until it is physically loaded on the truck. The trucks coverage will only be effective during the course of the transport.
15. By giving “TOTLT” the pickup address, delivery address, and vehicle info, customer is agreeing to “TOTLT” Terms and Conditions whether the form is signed or not. This includes if the customer sends “TOTLT” their own instruction sheet. A copy of these terms is readily available on the website of “TOTLT” (www.topofthelinetransport.com).
16. Customer agrees that any litigation against or by “TOTLT” must take place in St. Thomas, USVI.

I agree to the terms and conditions set forth in this contract. 

X___________________________________________ Date_________

Thank you, 

Top of the Line Transport


